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Virus/Malware/Spyware Removal Services - $99 flat-fee

(compare to some of our competitors that charge $299.99+ for the SAME service!)

System Optimization & Cleaning - $99 flat-fee
- Optimize the performance of the programs & hardware of your system
- Defrag computer (and set to automatically do on a weekly basis)
- Set virus/malware scanners to scan minimum once per week
- Check for latest Service Packs that would help with system performance

- Clean dust, hair, etc from inside of the computer (yes, we open it up - our competitors don't)

- Adjust if needed PCI/AGP, etc internal cards for optimal performance

- Check amount of system RAM (Memory), and other components and offer suggestions as needed

(additional fee for new hardware)

* does not include any additional hardware (i.e. RAM, etc)

Data Backup - $99 flat-fee

- Data Backup
- Does NOT include cost of media for backup

System Corruption Repair - $149 flat-fee
-Check & fix Windows issues, etc

* if system is too far corrupted, we can still usually recover the data via normal means, then a system
reinstall would be needed, and then it would switch to the Backup & Reinstall service for $199 (we don't

double charge you)

* If data recovery is needed, there is a separate fee for the data recovery service (above and beyond normal

methods)

Backup and Reinstall - $199 flat-fee

- Backup Data
- Reinstall Operating System

Fresh Start Complete Repair - $249 flat-fee

- Backup Data

- Reinstall Operating System

- Install Anti-Virus / Anti-Spyware
- Install Updates

- Configure

- Hardware upgrade replacement (Hardware not included)
- Software Installs (installation media must be provided!)

MAX Communications

Unravel the Mystery in your Computers...

[aniEs KIRSCHENMANN

2305 Rohlwing Road
Rolling Meadows, IL 60008
847-348-3489 ext. 3

Toll Free: 866-59] -5557

¢ FAX: B47-307-8490
Jim@HelpMeMax.corn
.HelpMeMax.com

Commercial On-site Service - $125/hr for Servers, $100/hr for Workstations

- all commercial On-site services
Data Recovery (call for quote)
- Recovery of lost data

Diagnosis (no fix) - $40 flat-fee if nothing is fixed (FREE Evaluation with Estimate)

Effective Sept 1, 2010

Prices Subject to Change without Notice




